Mouytn 80% HOBOCMOMpPUEB CKpbLIBAWT OT
napTHepoB NoKynku. Kakue u noyemy?

25.02.2025

Kak nokasanu pe3ynbTaTbl onpoca KomnaHun Mamba u CO3K., 79% HoBOoCubupues
MHOrga CKpbiBAT CBOW MOKYMNKW OT MNapTHepa.

Tak, MyX4uHbl NPEeQnoYMTanT OepXaTb B CEKpPeTe «Cepbe3Hble» MOKYNKW, KoTopble Obiiun
coenaHbl Ha geHbru u3 obuwero 6wpoxeta. B Ton «He3apeknapupoBaHHbIX» MOKYMNOK
BXOOAT aBTO3an4yacTU M akceccyapbl onsg aBToMobuns (42%), WHCTPYMEHTb M TOBapbl
ons goMa (31%), a Takxe omexga U o0byBb (30%). Takke B CNUCKE CKPbITbIX MOKYMOK
— ToBapbl Ana xob6bu (29%) u anekTpoHuka (19%).

XeHwuHbl, B CBOKW o4vepenb, He coobwawT CBOMM nNapTHEpaM 0 «bbHTM»-noKynkax. Tak,
64% cubupsayek nNpuM3HanIUCb, 4YTO «3abbiBawT» pacCka3aTb NApTHEPY O HOBOW Tywu WIu
kKpeMe. 0 nokynke opexpgbl u obyBu — 50%, TOBapbl Ans AoMa — 34%, nogapku ans
6nn3kux — 25%, noxopgbl K KocMeTonory — 23%.

NHTepecHO, 4TO MyX4uHbl OKa3anucb 6onee TepnuMbIMM K TaWHbIM NMOKynNkKam — 48% He
npotus 310oro. Cpeau XeHWWH TepnuMbiXx K CEeKpeTHbM TpaTaM OKa3asnoCb B [Ba pas3a
MeHble. Takxe 18% XeHWWH u 17% MyX4YMH FOTOBb YCTPOMUTb Cepbe3HbI pa3rosop,
ecnu obHapyxaT He3annaHWpPOBaHHY0 MOKYMKY.

BoNbWMHCTBO MyX4uH (55%) cumMTaeT, 4YTO eCnu BelWb HYXHAs — MOXHO TpaTUTb Nbyio
cyMMy 6e3 oTyeTa. XeHWwMHbl B 3TOM MfaHe CTPOXe — TOoJIbKO 39% pa3penswT Takou
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nogxon.

KpoMe TOoro, HoBocubupubl paccka3anu, nNO4YeMy CKpbIBAlOT HEKOTOpPbIE MOKYMKU OT
CBOMX BTOPbIX MOSIOBMHOK. MyX4YMHbl 4Yalle BCEro He XOTAT BPEM Ha 0ObACHeHus —
33%. A XEeHWWHbl 4acTo OepxaT MNOKYNKW B CeKpeTe, MOTOMY 4YTO FOTOBAT ClOPNpu3 Ansg
naptHepa (37%) wunu xXOoTAT nopagoBatb ceba 6e3 nuwHux BonpocoB (28%). MNpu 3ToM
06e CTOpPOHbI CYMTAKT, YTO €CnU NOKynka AEUCTBUTENbHO BaxXHas W HyxHasd, TO ee
MOXHO M He obcyxmaTb 3apaHee.

B onpoce npuHanun ydactune 2600 pecnoHpeHTa ctapwe 18 net m3 HoBocmubupcka,
Mocksel, CaHKT-leTepbypra n gpyrux peruoHoB Poccuu.

PaHee cubupaykn Ha3Banu Ton OXEHTENbMEHCKWUX XECTOB

Knpunnn Cypxumk
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